





Do you also offer the recording
on-demand?

Yes, | think in this day and age it is almost
expected that the event recording will be
provided after the date. We host the webcast
on a Redback hosted site for 12 months and
anyone who registered for the event is able
to access it. This is so useful because it
allows people to view the webcast when and
where it is the most convenient for them. Our
rural and dispersed members absolutely love
this capability and it really has made a huge
difference to them.

What was it like working with Redback?
Redback kept everything so simple and were
completely solution orientation. They didn't
try and baboozle me with jargon or anything
- they simply delivered on everything they
said they would. | couldn't be happier with
the result and am really looking forward to
our next event!
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